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DR-4476-TN

DECLARED MARCH 5, 2020
SUMMARY
STATE:

Tennessee

NUMBER:

FEMA-4476-DR

INCIDENT:

Severe Storms, Tornadoes, Straight-line Winds, and Flooding

INCIDENT PERIOD:

March 3, 2020

DATE REQUESTED BY GOVERNOR:

March 5, 2020

FEDERAL COORDINATING OFFICER:

Myra M. Shird
National FCO Program

DESIGNATIONS AND TYPES OF ASSISTANCE:
INDIVIDUAL ASSISTANCE

(Assistance to individuals and households):

Davidson, Putnam, and Wilson Counties.
PUBLIC ASSISTANCE
disaster-damaged facilities):

(Assistance for emergency work and the repair or replacement of

Davidson, Putnam, and Wilson Counties for debris removal and
emergency protective measures (Categories A and B) under the Public
Assistance program.
HAZARD MITIGATION GRANT PROGRAM
(Assistance for actions taken to prevent or
reduce long term risk to life and property from natural hazards):
All areas in the State of Tennessee are eligible to apply for assistance
under the Hazard Mitigation Grant Program.
OTHER:
Additional designations may be made at a later date if requested by the state and
warranted by the results of further damage assessments.
Back to TOC
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Congressional and Intergovernmental
Affairs Division

STATE OF TENNESSEE
FEDERAL DISASTER DECLARATION FACT SHEET
MARCH 24, 2020
On March 5, 2020, President Donald J. Trump granted an Expedited Major Disaster Declaration for the State of Tennessee
triggering the release of Federal funds to help people and communities recover from Severe Storms, Tornadoes, Straightline Winds, and Flooding that occurred March 3, 2020. This disaster declaration has been amended as indicated below in
bold. Details of the disaster declaration and assistance programs are as follows:
Declaration Number:

FEMA-4476-DR

Incident:

Severe Storms, Tornadoes, Straight-line Winds, and Flooding

Incident Period:

March 3, 2020

Federal Coordinating Officer:

Myra M. Shird
National FCO Program

Individual Assistance (IA):

(Assistance to individuals and households):

IA-Designated Counties:

Davidson, Putnam, and Wilson Counties.

Public Assistance (PA):

(Assistance for emergency work and the repair or replacement of
disaster-damaged facilities):

PA-Designated Counties:

Benton, Carroll, Davidson, Putnam, Smith and Wilson
Counties for Public Assistance.

Hazard Mitigation (HM):

(Assistance for actions taken to prevent or reduce long term risk to life
and property from natural hazards):

HM-Designated Areas:

All areas in the State of Tennessee are eligible to apply for
assistance under the Hazard Mitigation Grant Program.

OTHER:

Additional designations may be made at a later date if requested by the
State and warranted by the results of further damage assessments.

Individuals in Davidson, Putnam, and Wilson Counties can register with FEMA the following ways:
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•
•

Apply online at www.DisasterAssistance.gov.
Constituents may call the registration phone number at 1-800-621-3362; those who have a speech disability or
hearing loss and use TTY, should call 1-800-462-7585 directly; for those who use 711 or Video Relay Service
(VRS), call 1-800-621-3362.
###

Back to TOC
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Fact Sheet
DISASTER DECLARATION PROCESS AND FEDERAL DISASTER ASSISTANCE

State, local, tribal and territorial governments share the responsibility for protecting their citizens from
disasters, and for helping them to recover when a disaster strikes. In some cases, a disaster is beyond the
capabilities of the state, local, tribal and territorial governments to respond.
In 1988, the Robert T. Stafford Disaster Relief and Emergency Assistance Act, 42 U.S.C. §§ 5121-5207,
was enacted to support state, territory, tribal, and local governments and their citizens when disasters
overwhelm them. This law, as amended, establishes a process for requesting and obtaining a Presidential
disaster declaration, defines the type and scope of assistance available from the Federal Government, and
sets the conditions for obtaining that assistance. The Federal Emergency Management Agency (FEMA),
part of the Department of Homeland Security, is tasked with coordinating the response.
This paper explains the declaration process and provides an overview of the assistance available.

— THE DISASTER DECLARATION PROCESS —
The Stafford Act (§401) requires: “All requests for a declaration by the President that a major disaster
exists shall be made by the Governor of the affected State or Tribal Chief Executive.” A state also
includes the District of Columbia, Puerto Rico, the Virgin Islands, Guam, American Samoa, and the
Commonwealth of the Northern Mariana Islands. The Marshall Islands and the Federated States of
Micronesia are also eligible to request a declaration and receive assistance under the Compact of Free
Association.
The Governor’s request is made through the FEMA Regional Office. Federal, state, local, tribal and
territorial officials conduct a joint Preliminary Damage Assessment (PDA) to estimate the extent of the
disaster and its impact on individuals and public facilities. The PDA team is comprised of personnel from
FEMA, the state’s emergency management agency, territorial, tribal, county, and local government
officials and the U.S. Small Business Administration. The team’s work begins with reviewing the types
of damage or emergency costs incurred by the units of government, and the impact to critical facilities,
such as public utilities, individuals’ homes and businesses. This assessment includes the number
damaged, the number of people displaced, and the threat to health and safety caused by the storm event.
Additional data from other local voluntary agencies may also be reviewed. During the assessment, the
team will collect estimates of the expenses and damages. This information is included in the Governor’s
request to show that the disaster is of such severity and magnitude that effective response is beyond the
combined capabilities of the state, local, tribal and territorial governments and that Federal disaster
assistance is necessary. Normally, the PDA is completed prior to the submission of the Governor’s
request. However, per 44 Code of Federal Regulations §§ 206.33(d) and 206.36(d), the requirement for a
joint PDA may be waived for those incidents of such unusual severity and magnitude that formal field
damage assessments are not required to establish the need for supplemental federal assistance under the
Robert T. Stafford Disaster Relief and Emergency Assistance Act (Stafford Act). When a severe or
catastrophic event occurs, the Governor’s request may be submitted prior to the PDA. The Governor must
still make the request.
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As part of the request and a prerequisite to assistance under the Stafford Act, the Governor must take
appropriate action under state law and direct execution of the state’s emergency plan. The Governor
shall furnish information on the nature and amount of state and local resources that have been or will be
committed to alleviating the results of the disaster, provide an estimate of the amount and severity of
damage and the impact on the private and public sector, and provide an estimate of the type and amount
of assistance needed under the Stafford Act. In addition, the Governor will need to certify that, for the
current disaster, state and local government obligations and expenditures (of which state commitments
must be a significant proportion) will comply with all applicable cost-sharing requirements.
Federal disaster law restricts the use of arithmetic formulas or other objective standards as the sole basis
for determining the need for federal supplemental aid. As a result, FEMA assesses a number of factors
to determine the severity, magnitude, and impact of a disaster event. Primary factors considered
include:
•

Amount and type of damage (number of homes destroyed or with major damage);

•

Impact on the infrastructure of the affected areas or critical facilities;

•

Imminent threats to public health and safety;

•

Impacts to essential government services and functions;

•

Unique capability of Federal government;

•

Dispersion or concentration of damage;

•

Level of insurance coverage in place for homeowners and public facilities;

•

Assistance available from other sources (Federal, state, local, voluntary organizations);

•

State and local resource commitments from previous, undeclared events; and

•

Frequency of disaster events over recent period of time.

Based on the Governor’s request, the President may declare that a major disaster or emergency exists,
thus activating an array of Federal programs to assist in the response and recovery effort.

— FEDERAL DISASTER ASSISTANCE —
Not all programs, however, are activated for every
disaster. The determination of which programs are
activated is based on the needs found during
damage assessment and any subsequent
information that may be discovered.
FEMA disaster assistance falls into three general
categories:
•

Individual Assistance — aid to individuals
and households;

•

Public Assistance — aid to public (and
certain private non-profit) entities for certain
emergency services and the repair or
replacement of disaster-damaged facilities;

•

Hazard Mitigation Assistance — funding
for measures designed to reduce future
losses to public and private property.

Some declarations will provide only individual
assistance or only public assistance. Hazard
mitigation opportunities are assessed in most
situations.
A summary of each of these programs follows.
Because program complexities require lengthy
explanations, the discussion that follows is simply
an overview.
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INDIVIDUAL ASSISTANCE
Individuals and Households Program
The Individuals and Households Program (IHP) is
a combined FEMA and state program. The IHP
provides up to $35,500 (FY 2020) for financial
help or direct services to those who have necessary
expenses and serious needs if they are unable to
meet the needs through other means. When a
disaster occurs, this program provides grant money
and services to people in the declared area whose
property has been damaged or destroyed and
whose losses are underinsured or not covered by
insurance. In every case, the disaster survivor
must register for assistance and establish
eligibility. The toll-free telephone registration
number is 1-800-621-FEMA (3362). Individuals
who have a speech disability or hearing loss and
use TTY should call 1-800-462- 7585 directly;
those who use 711 or Video Relay Service (VRS)
should call 1-800-621-3362. Applicants may also
register online at
www.disasterassistance.gov. FEMA (or the
providing agency) will verify eligibility and need
before assistance is offered.
What Types of Assistance Are Provided?
The IHP has two provisions: Housing Assistance
and Other Needs Assistance. The IHP - Housing
Assistance (HA) (including Temporary Housing,
Repair, Replacement, and Semi-Permanent or
Permanent Housing Construction) assures that
people whose homes are damaged by a disaster
have a safe place to live. The IHP - Other Needs
Assistance (ONA) (including personal property
and other items) provides financial assistance to
individuals and households who have other
disaster-related necessary expenses or serious
needs. These programs are designed to provide
funds for expenses that are underinsured or not
covered by insurance. They are available only to
homeowners and renters who are United States
citizens, non-citizen nationals, or qualified aliens
affected by the disaster. The following is a list of
the types of assistance available through this
program and what each provides.

Housing Assistance (HA)Temporary Housing - homeowners and renters
receive funds to rent a different place to live or a
temporary housing unit when rental properties
are not available.
Repair - homeowners receive grants to repair
damage from the disaster that is not covered by
insurance. The goal is to make the damaged home
safe and sanitary.
Replacement - homeowners receive limited funds
to replace their destroyed home.
Semi-Permanent or Permanent Housing
Construction - This type of assistance occurs
only in insular areas or remote locations
specified by FEMA, where no other type of
housing assistance is possible.
Other Needs Assistance (ONA)Applicants receive grants for necessary and
serious needs caused by the disaster. This
includes personal property, transportation,
funeral, medical, dental, moving and storage, and
other expenses that FEMA approves. The
homeowner or renter may need to apply for a
SBA loan before receiving assistance.
Small Business Administration: Disaster Loans
The U.S. Small Business Administration (SBA)
can make federally subsidized loans to repair or
replace homes, personal property, or businesses
that sustained damages not covered by insurance.
The SBA can provide three types of disaster loans
to qualified homeowners, renters and businesses:
(1) home disaster loans to homeowners
and renters to repair or replace disasterrelated damages to home or personal
property,
(2) business physical disaster loans to
business owners to repair or replace
disaster-damaged property, including
inventory, and supplies; and
(3) economic injury disaster loans, which
provide capital to small businesses and
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small agricultural cooperatives to assist
them through the disaster recovery period.
For many individuals the SBA disaster loan
program is the primary form of disaster assistance.
Disaster Unemployment Assistance
The Disaster Unemployment Assistance (DUA)
program is funded by FEMA and administered,
under a delegation of authority, by the U.S.
Department of Labor. DUA provides
unemployment benefits and re-employment
services to eligible individuals who have become
unemployed because of major disasters. DUA
benefits are generally paid up to 26 weeks
beginning with the first week following the date
the major disaster began and ending with the 26th
week following the date the major disaster is
declared by the President, as long as the
individual's unemployment continues to be a direct
result of the major disaster. These benefits are
made available to individuals not covered by other
unemployment compensation programs, such as
self-employed, farmers, migrant and seasonal
workers, and those who have insufficient quarters
to qualify for other unemployment compensation.
All unemployed individuals must register with the
state Workforce Agency in the declared state by
phone, internet, or in person at local claims
offices to determine their eligibility for the DUA
program.
Legal Services
Pursuant to 42 USC §5182 of the Stafford Act,
whenever the President declares a major disaster,
FEMA, through a Memorandum of Agreement
with the Young Lawyers Division of the
American Bar Association, provides free legal
assistance to disaster survivors. Legal advice is
limited to cases that will not produce a fee (i.e.,
these attorneys work without payment). A legal
service hotline toll-free number may also be
available as a means for individuals to contact the
volunteer lawyers for assistance with legal
questions and concerns. Cases that may generate
a fee are turned over to the local lawyer referral
service. The assistance that participating lawyers
provide typically includes:

•

Assistance with insurance claims
(life, medical, property, etc.);

•

Assistance with home repair contracts;

•

Counseling on landlord/tenant problems;

•

Assisting in consumer protection
matters, remedies, and procedures and

•

Replacement of wills and other important
legal documents destroyed in a major
disaster

Disaster legal services are provided to lowincome individuals who, prior to or because of
the disaster, are unable to secure legal services
adequate to meet their needs as a consequence of
a major disaster.
If the loss was sustained from a federally declared
disaster, the taxpayer may choose which of those
two tax years provides the better tax advantage.
The Internal Revenue Service (IRS) can expedite
refunds due to taxpayers in a federally declared
disaster area. An expedited refund can be a
relatively quick source of cash, does not need to
be repaid, and does not need an Individual
Assistance declaration. It is available to any
taxpayer in a federally declared disaster area.
Crisis Counseling
The Crisis Counseling Assistance and Training
Program (CCP) is designed to provide
supplemental funding to states for short-term
crisis counseling services to people affected in
Presidentially declared disasters. Supplemental
funding for crisis counseling is available to the
state through two grant programs: the Immediate
Services Program, which provides funds for up
to 60 days of services immediately following a
disaster declaration; and the Regular Services
Program, which provides funds for up to nine
months following a disaster declaration. A state
may request either or both types of funding. The
following services are offered under the CCP
grant program:
•

Individual Crisis Counseling - Helps
survivors understand their reactions,
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improve coping strategies, review their
options, and connect with other individuals
and agencies that may assist them.
•

Basic Supportive or Educational Contact General support and information on
resources and services available to disaster
survivors.

•

Group Crisis Counseling - Group sessions
led by trained crisis counselors who offer
skills to help survivors cope with their
situations and reactions.

•

Public Education - Information and
education about typical reactions, helpful
coping strategies, and available disasterrelated resources.

•

Community Networking and Support Relationship building with community
resource organizations, faith-based
groups, and local agencies.

To be eligible for crisis counseling services funded
by this program, the person must be a resident of
the designated area or must have been located in
the area at the time the disaster occurred. The
person must also have a mental health problem
which was caused by or aggravated by the disaster
or its aftermath, or he or she must benefit from
services provided by the program.

Phase II DCM Grant – This is a federal grant to
states to support the delivery of long-term DCM
assistance up to 24 months from the date of the
declaration, or if Phase I was implemented, an
additional 18 months not to exceed a total of 24
months. This grant makes funds available to the
state for disaster case managers to work directly
with disaster survivors to assist them with the
development of a disaster recovery plan that may
include referrals, monitoring of services and
advocacy, when needed.
Internal Revenue Service Special Tax
Considerations
Taxpayers who have sustained a casualty loss
from a declared disaster may deduct that loss on
the federal income tax return for the year in
which the casualty actually occurred, or elect to
deduct the loss on the tax return for the
preceding tax year. The National Disaster Relief
Act provides the following tax benefits:
•

Allows all taxpayers, not just those who
itemize, to claim the casualty loss
deduction regardless of the taxpayer’s
adjusted gross income level.

•

Increases the amount by which all
individual taxpayers must reduce their
personal casualty losses from each casualty
from $100 to $500 for taxable years
beginning after Dec. 31, 2008. The
reduction amount returns to $100 for
taxable years beginning after Dec. 31,
2009.

•

Removes the requirement that the net
casualty loss deduction be allowed only if
the casualty loss exceeds 10 percent of the
taxpayer’s adjusted gross income.
Provides a five-year net operating loss (NOL)
carryback for qualified natural disaster
losses.

Disaster Case Management
The Disaster Case Management (DCM) Program
is funded by FEMA and implemented in
partnership with the U.S. Department of Health
and Human Services Administration for Children
and Families (ACF). Under this program FEMA
offers a two-phased approach to assist disaster
survivors with disaster caused unmet needs.
Phase I Direct Federal DCM Services - This is the
rapid response element of DCM and includes the
rapid deployment of a national team to the
impacted area to begin immediate outreach and
assessment with eligible clients impacted by the
disaster. This team is on the ground within 72
hours of deployment. Team deployments may last
30 to 180 days, depending on the state’s need.

•

•

Waives certain mortgage revenue bond
requirements for affected taxpayers and
allows the bond proceeds to be used for
rebuilding.
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PUBLIC ASSISTANCE
The Public Assistance Program provides
supplemental Federal disaster grant assistance for
the repair, replacement, or restoration of disasterdamaged, publicly owned facilities, and the
facilities of certain Private Non-Profit (PNP)
organizations, following a Presidentially declared
disaster or emergency. Eligible applicants include
the states, local governments, Federallyrecognized Indian tribal governments, and certain
PNP organizations. Eligible PNP facilities
generally include medical, custodial care,
educational, emergency (fire, police and EMS),
utilities, and irrigation facilities, as well as other
PNP facilities that provide essential services of a
governmental nature to the general public. PNPs
that provide “critical services” (power, water-including water provided by an irrigation
organization or facility, sewer, wastewater
treatment, communications, educational facilities
and emergency medical care) may apply directly
to FEMA for a disaster assistance. All other PNPs
must first apply to the Small Business
Administration (SBA) for a disaster loan. If the
PNP is declined for a SBA loan or the loan does
not cover all eligible damages, the applicant may
re-apply for FEMA assistance.
As soon as practicable after the declaration, the
state, assisted by FEMA, conducts the Applicant
Briefings for state, tribal, local and PNP officials
to inform them of the assistance available and how
to apply for it. A Request for Public Assistance
must be filed with the state within 30 days after the
area is designated eligible for assistance.
Following the Applicant’s Briefing, a Kickoff
Meeting is conducted with each Applicant where
damages will be discussed, needs assessed, and a
plan of action put in place. A combined
Federal/state/tribal/local team proceeds with
Project Formulation, which is the process of
documenting the eligible facility, the eligible work,
and the eligible cost for restoring the damages to
every public or PNP facility identified by state or
local representatives. The team prepares a Project
Worksheet (PW) for each project. Projects fall into
the following categories:

•

Category A: Debris removal

•

Category B: Emergency protective measures

•

Category C: Road systems and bridges

•

Category D: Water control facilities

•

Category E: Public buildings and contents

•

Category F: Public utilities

•

Category G: Parks, recreational, and other

For insurable structures within special flood
hazard areas (SFHA), primarily buildings,
assistance from FEMA is reduced by the amount
of insurance settlement that could have been
obtained under a standard NFIP policy. For
structures located outside of a SFHA, FEMA will
reduce the amount of eligible assistance by any
available insurance proceeds. The Applicant
must also obtain and maintain insurance on
damaged insurable facilities, in the amount of the
eligible damage for the hazard that caused the
damage, as a condition of receiving PA funding.
FEMA reviews and approves the PWs and
obligates the Federal share of the costs (which
cannot be less than 75 percent) to the state. The
state then disburses funds to local applicants.
Once a declaration has been made, a tribal
government may request to serve as its own
Grantee for Public Assistance.
Projects falling below a certain threshold are
considered ‘small.’ For Fiscal Year 2020, that
threshold is $131,100. For small projects,
payment of the Federal share of the estimate is
made upon approval of the project and no further
accounting to FEMA is required. For large
projects, payment is made on the basis of actual
costs determined after the project is completed;
although interim payments may be made as
necessary. Once FEMA obligates funds to the
state, further management of the assistance,
including disbursement to subgrantees is the
responsibility of the state. FEMA will continue to
monitor the recovery progress to ensure the timely
delivery of eligible assistance and compliance
with the law and regulations.
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HAZARD MITIGATION
Hazard Mitigation refers to sustained measures
enacted to reduce or eliminate long-term risk to
people and property from natural hazards and their
effects. In the long term, mitigation measures
reduce personal loss, save lives, and reduce the
cost to the nation of responding to and recovering
from disasters.
Two sections of the Stafford Act, §404 and §406,
authorize hazard mitigation funds when a Federal
disaster has been declared. In each case, the
Federal government can provide up to 75 percent
of the cost, with some restrictions.
Through the Hazard Mitigation Grant Program
(HMGP), authorized by §404 of the Act,
communities can apply for mitigation funds
through the state. The state, as grantee, is
responsible for notifying potential applicants of the
availability of funding, defining a project selection
process, ranking and prioritizing projects, and
forwarding projects to FEMA for funding. The
applicant or subgrantee carries out approved
projects. The state, local government or
homeowner must provide a 25 percent match,
which can be fashioned from a combination of
cash and in-kind sources. Federal funding from
other sources cannot be used for the 25 percent
non-federal share with one exception. Funding
provided to states under the Community
Development Block Grant program from the
Department of Housing and Urban Development
can be used for the non-federal share.
Total Federal funding under HMGP is based on a
sliding scale of the estimated grants for individual
assistance programs and public assistance projects.
Section 322 of the Disaster Mitigation Act of 2000
emphasizes the importance of planning in reducing
disaster losses. States were required to develop a
State Mitigation Plan that provided a summary of
the hazards facing them, an assessment of the risks
and vulnerabilities to those hazards, and a strategy
for reducing those impacts. These plans were
required by May 1, 2005 as a condition of nonemergency assistance under the Stafford Act, and
must be reviewed and updated every three years.

States may choose to develop an Enhanced State
Mitigation Plan in order to receive an increased
amount of up to 20 percent for Hazard Mitigation
Grant Program funding. By November 1, 2004,
local jurisdictions also were required to develop
mitigation plans in order to be eligible for project
grant funding under the Hazard Mitigation Grant
Program. In addition, states may use a set-aside of
up to five percent of the total HMGP funds
available for mitigation measures at their
discretion. To be eligible, a set-aside project must
be identified in a state’s hazard mitigation plan and
fulfill the goal of the HMGP, that is, to reduce or
prevent future damage to property or prevent loss
of life or injury.
Eligible mitigation measures under the HMGP
include acquisition or relocation of property
located in high-hazard areas; elevation of flood
prone structures; seismic rehabilitation of existing
structures; strengthening of existing structures
against wildfire; dry flood proofing activities that
bring a structure into compliance with minimum
NFIP requirements and state or local code. Up
to seven percent of the HMGP funds may be
used to develop state and/or local mitigation
plans.
All HMGP projects, including set-aside projects,
must comply with the National Environmental
Policy Act and all relevant Executive Orders.
HMGP grants cannot be given for acquisition,
elevation, or construction purposes if the site is
located in a designated Special Flood Hazard
Area (SFHA) and the community is not
participating in the NFIP.
Funding under §406 that is used for the repair or
replacement of damaged public facilities or
infrastructure may be used to upgrade the
facilities to meet current codes and standards. It
is possible for mitigation measures to be eligible
for funding under both the HMGP and §406
programs; however, if the proposed measure is
funded through §406, the project is not eligible
for funds under the HMGP as well.
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—FEMA REGIONAL OFFICES —
Region 1
Connecticut, Maine, Massachusetts, New
Hampshire, Rhode Island, Vermont
Federal Emergency Management Agency
99 High Street, 6th Floor
Boston, MA 02110-2320
(617) 956-7506

Region 6
Arkansas, Louisiana, New Mexico,
Oklahoma, Texas
Federal Emergency Management
Agency Federal Regional Center
800 N. Loop 288
Denton, TX 76201-3698
(940) 898-5104

Region 2
New Jersey, New York, Puerto Rico, Virgin
Islands
Federal Emergency Management Agency
26 Federal Plaza, Room 1337
New York, NY 10278-0002
(212)680-3600

Region 7
Iowa, Kansas, Missouri, Nebraska
Federal Emergency Management
Agency 9221 Ward Parkway, Suite 300
Kansas City, MO 64114
(816) 283-7061

Region 3
Delaware, District of Columbia, Maryland,
Pennsylvania, Virginia, West Virginia
Federal Emergency Management Agency
One Independence Mall, 6th Floor
615 Chestnut Street
Philadelphia, PA 19106-4404
(215) 931-5608

Region 8
Colorado, Montana, North Dakota, South
Dakota, Utah, Wyoming
Federal Emergency Management
Agency Denver Federal Center
Building 710, Box 25267
Denver, CO 80225-0267
(303) 235-4812

Region 4
Alabama, Florida, Georgia, Kentucky,
Mississippi, North Carolina, South Carolina,
Tennessee
Federal Emergency Management Agency
3003 Chamblee-Tucker Road
Atlanta, GA 30341
(770) 220-5200

Region 9
American Samoa, Arizona, California,
Guam, Hawaii, Nevada, Commonwealth of
the Northern Mariana Islands,
Federal Emergency Management
Agency 1111 Broadway
Suite 1200
Oakland, CA 94607-4052
(510) 627-7100

Region 5
Illinois, Indiana, Michigan, Minnesota, Ohio,
Wisconsin
Federal Emergency Management Agency
536 South Clark Street, 6th Floor
Chicago, IL 60605
(312) 408-5500

Region 10
Alaska, Idaho, Oregon, Washington
Federal Emergency Management
Agency Federal Regional Center
130 228th Street, S.W.
Bothell, WA 98021-9796
(425) 487-4600

October 2019
Back to TOC
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DISASTER DECLARATION CRITERIA
FEMA considers a combination of factors when evaluating a Governor’s request for a major disaster
declaration and in making a recommendation to the President for final determination on the
declaration of a major disaster or emergency. These factors include issues which revolve around the
specific needs of different communities, including those States with small populations or unique
circumstances. The different needs of all States are carefully considered through the declaration
process, irrespective of the size of the State’s population and FEMA does not use an arithmetical
formula as a sole determining factor.
FEMA regulations outline the factors the Agency considers when evaluating a Governor’s request
for Federal assistance. While these factors include assessments of damage and impact, the Stafford
Act prohibits the denial of assistance solely on the basis of arithmetic formulas or sliding scales
based on income or population (Section 320). FEMA’s declaration regulations do not make a
distinction or apply different criteria for States based on different categories of population size. For
Public Assistance, however, FEMA does review analysis of the impact of a disaster based on a per
capita estimation of eligible costs. The same per capita factor is applied to all States and territories
regardless of overall size of the population. There is no per capita indicator established as a factor
for the consideration of Individual Assistance.
Public Assistance
FEMA’s Public Assistance (PA) program provides supplemental assistance to State, local and tribal
governments, as well as certain private non-profit organizations, for emergency measures to protect
public health and safety and for the repair and restoration of facilities damaged in major disasters.
FEMA considers multiple factors when making a recommendation to the President regarding the
provision of PA under a Presidential disaster declaration. As outlined in FEMA regulations, these
factors include:
1. Estimated cost of the assistance. FEMA evaluates the estimated cost of Federal and nonFederal public assistance against the statewide population to give some measure of the per
capita impact within the State. FEMA uses a per capita amount as an indicator that the
disaster is of such size and magnitude that it might warrant Federal assistance, and adjusts
this figure annually, based on the Consumer Price Index. For Fiscal Year 2020, the State per
capita amount is $1.53. FEMA has also established a county per capita amount of $3.84.
2. Localized impacts. FEMA evaluates the impact of the disaster at the county and local
government levels, as well as at the American Indian and Alaskan Native Tribal Government
levels, because, at times, there are extraordinary concentrations of damages that might
warrant Federal assistance even if the statewide per capita is not met. This is particularly true
where critical facilities (such as major roadways, bridges, public buildings, etc.) are affected
or where localized per capita impacts are extremely high. For example, localized damages

FEMA’s Mission: “Helping people before, during, and after disasters.”
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may be in the tens or even hundreds of dollars per capita, even though the overall statewide
per capita impact is low.
3. Insurance coverage in force. FEMA considers the amount of insurance coverage that is in
force or should have been in force as required by law and regulation at the time of the
disaster, and reduces the amount of anticipated assistance by that amount.
4. Hazard mitigation. To recognize and encourage mitigation, FEMA considers the extent to
which State and local government measures contributed to the reduction of disaster damages.
For example, if a State can demonstrate in its disaster request that State-wide building codes
or other mitigation measures are likely to have reduced the damages from a particular
disaster, FEMA considers that in the evaluation of the request. This could be especially
significant in those disasters where, because of mitigation, the estimated public assistance
damages fell below the per capita indicator.
5. Recent multiple disasters. FEMA also considers the disaster history within the last twelvemonth period to better evaluate the overall impact on the State or locality. FEMA considers
declarations under the Stafford Act as well as declarations by the Governor and the extent to
which the State has spent its own funds.
6. Programs of other Federal assistance. FEMA also considers programs of other Federal
agencies (U.S. Army Corps of Engineers, Federal Highway Administration, etc.) because at
times their assistance programs more appropriately meet the needs created by the disaster.
Individual Assistance
Through Individual Assistance (IA) programs, FEMA provides assistance to individuals and
households who have suffered losses and have outstanding needs as the result of a major disaster.
These programs can provide eligible disaster victims with assistance for home repairs, temporary
housing, and other outstanding needs such as medical, dental and funeral expenses resulting from
the disaster. Other IA programs include crisis counseling and disaster unemployment assistance.
FEMA considers multiple factors when making a recommendation to the President regarding the
provision of IA under a Presidential disaster declaration. As outlined in FEMA regulations, these
factors include:
1. Concentration of damages to individuals. High concentrations of damages to
individuals, such as destroyed and damaged housing, may indicate a greater need for
Federal assistance than widespread and scattered damages throughout a State.
2. Trauma. The degree of trauma to the State and communities is considered, with special
attention to large numbers of injuries and deaths, large scale disruptions to normal
community functions and services, and emergency needs, such as extended or widespread
losses of power or water.
3. Special Populations. FEMA considers the impact of the disaster on special populations,
such as the low-income, the elderly, and the unemployed. Special consideration is also
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given to the effect of the disaster on American Indian and Alaskan Native tribal
populations.
4. Voluntary agency assistance. The capabilities of local and State voluntary, faith, and
community-based organizations are taken into consideration, as these entities play an
important role in meeting both the emergency and recovery needs of individuals impacted
by disasters.
5. Insurance. Stafford Act assistance is supplemental in nature, and therefore the level of
insurance coverage is taken into account; primarily to qualify the scope of necessary
assistance.
6. Average amount of individual assistance by State size. While there is no set threshold
for recommending individual assistance, the average amount of assistance historically
provided to individuals and households is published in FEMA regulations[1], and may be
useful to States and voluntary agencies as they develop plans and programs to help disaster
victims. It includes an indication of the number of homes that were destroyed or received
major damage in previously declared disasters. The impact to housing is a primary factor
when evaluating a request for Individual Assistance. When conducting joint Preliminary
Damage Assessments with an affected State, FEMA evaluates the total number of homes
destroyed and damaged, as well as evaluates the accessibility and habitability of the
dwellings and the community.

###

October 2019
[1]

FEMA regulations at 44 CFR Part 206, Subpart B
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Fact Sheet
EMERGENCY DECLARATION VS. MAJOR DISASTER DECLARATION

•

Emergency Declaration
Limited to immediate and short-term
assistance, essential to save lives, protect
public health and safety and property

•

Emergency work
o Debris removal (Category A)
o Emergency protective measures
(Category B)
• Direct Federal Assistance
• Coordination role
• Technical assistance
Individual Assistance may include:
• Individuals & Households Program
o Temporary Housing
o Repairs
o Replacement
o Permanent Housing Construction
o Medical, dental, funeral expenses
o Personal property & transportation
• Food Commodities (USDA)

•

Congressional notification required when
assistance goes above $5 million

•

Federal share – not less than 75% of the
eligible costs for Public Assistance
Hazard Mitigation Grant Program (HMGP) is
not available under an EM declaration

•

•

•
•
•
•

Major Disaster Declaration
Declaration may include all programs,
Individual Assistance, Public Assistance
and Hazard Mitigation; or some of the
programs.
Public Assistance may include both
emergency work (Cats A-B) and Permanent
Work (Cats C-G)
Direct Federal Assistance
Coordination role
Technical assistance

Individual Assistance may include:
• Individuals & Households Program
o Temporary Housing
o Repairs
o Replacement
o Permanent Housing Construction
o Medical, dental, funeral expenses
o Personal property & transportation
• Food Commodities (USDA)
• Crisis Counseling
• Disaster Unemployment Assistance
• Food Coupons & Distribution (USDA)
• Legal Services
• Small Business Administration low interest
loans

•
•

Federal share – not less than 75% of the
eligible costs for Public Assistance
HMGP - Section 404 available.

October 2019
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Fact Sheet
Individuals and Households Program
Pursuant to section 408 of the Robert T. Stafford Disaster Relief and Emergency Assistance Act,
Public Law 93-288, as amended, 42 U.S.C. 5174, FEMA’s Individuals and Households Program
(IHP) provides financial and direct services to eligible individuals and households affected by a
disaster who have uninsured or underinsured necessary expenses and serious needs. IHP is not a
substitute for insurance and cannot compensate for all losses caused by a disaster; it is intended to
meet the survivor’s basic needs and supplement disaster recovery efforts.
IHP Eligibility
These general conditions must be met for an applicant to be eligible to receive IHP Assistance:
• The applicant must be a U.S. citizen, non-citizen national, or qualified alien.
•

FEMA must be able to verify the applicant's identity.

•

The applicant’s insurance, or other forms of disaster assistance received, cannot meet their
disaster-caused needs.

•

The applicant’s necessary expenses and serious needs are a directly result of a declared
disaster.

IHP Housing Assistance Provision
FEMA determines the appropriate types of Housing Assistance for which an individual or household
may be eligible based on disaster-caused loss, access to life-sustaining services, cost-effectiveness,
and other factors. Individuals and households may receive more than one type of Housing
Assistance, including a combination of financial assistance and direct services for disaster damage to
a disaster survivor’s primary residence.
Financial Housing Assistance - FEMA provides funds paid directly to eligible individuals and
households and may include the following types of assistance:
• Rental Assistance: To secure temporary housing while repairs are being made to the predisaster primary residence or while transitioning to permanent housing. Rental Assistance
may be used to rent a house, apartment, manufactured home, recreational vehicle, or other
readily fabricated dwelling.
• Lodging Expense Reimbursement: Reimbursement for hotels, motels, or other short-term
lodging while an applicant is displaced from their primary residence.
• Home Repair Assistance: To help repair an owner-occupied primary residence, utilities, and
residential structure, including privately-owned access routes (driveways, roads, or bridges) to
a safe and sanitary living or functioning condition.
• Home Replacement Assistance: To help homeowners replace their uninsured or underinsured primary residence, destroyed by a disaster.
Direct Housing Assistance - FEMA may provide direct housing services to eligible individuals and
households, when disaster survivors are unable to use Rental Assistance due to a lack of available
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housing resources. The impacted state, territorial, or tribal government must request Direct
Temporary Housing Assistance and FEMA must approve this assistance prior to implementation.
Direct Temporary Housing Assistance is not counted toward the IHP maximum award amount and
may include:
• Manufactured Housing Units: Manufactured homes provided by FEMA and made available
to use as temporary housing.
• Multi-Family Lease and Repair: This assistance allows FEMA to enter into lease agreements
with owners of multi-family rental properties located in disaster areas and make repairs or
improvements to provide temporary housing to disaster survivors.
• Permanent or Semi-Permanent Housing Construction: Home repair and/or construction
services provided in insular (limited) areas outside the continental United States and other
locations where no alternative housing resources are available; and where other types of
FEMA Housing Assistance are unavailable, infeasible, or not cost-effective.
IHP Other Needs Assistance Provision
Individuals and households may receive financial assistance for other disaster-caused expenses and
serious needs. Eligibility for some types of Other Needs Assistance are dependent on eligibility with
the U.S. Small Business Administration’s (SBA) disaster loan program. The SBA provides lowinterest, long-term loans to help individuals and households with personal property, transportation,
and expenses for moving and storage incurred due to a declared disaster. FEMA IHP Other Needs
Assistance is divided into two categories that are either dependent or non-dependent on the
individual’s or household’s ability to qualify for a SBA disaster loan.
SBA Dependent Types of Other Needs Assistance – Only individuals or households who do not
qualify for a loan from the SBA may be eligible for the following types of assistance:
• Personal Property Assistance: To repair or replace essential household items including, but
not limited to, furnishings and appliances, accessibility items defined within the Americans
with Disabilities Act, and specialized tools and protective clothing required by an employer.
• Transportation Assistance: To repair or replace a vehicle damaged by a disaster and other
transportation-related costs.
• Moving and Storage Assistance: To relocate and store personal property from the damaged
primary residence to prevent further disaster damage, such as ongoing repairs, and returning
the property to the primary residence.
Non-SBA Dependent Types of Other Needs Assistance – May be awarded regardless of the
individual’s or household’s SBA disaster loan status and may include:
• Funeral Assistance: Assistance is available to individuals and households who have incurred
or will incur eligible funeral expenses that are directly or indirectly related to the disaster.
• Medical and Dental Assistance: To assist with medical or dental expenses caused by a
disaster, which may include injury, illness, loss of prescribed medication and equipment, or
insurance co-payments.
• Child Care Assistance: A one-time payment, covering up to eight cumulative weeks of child
care expenses, for a household’s increased financial burden to care for children aged 13 and
under; and/or children aged 14 to 18 with a disability as defined by federal law.
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•

Miscellaneous or Other Items Assistance: To reimburse for eligible items purchased or rented
after a disaster incident for an individual or household’s recovery, such as gaining access to the
property or assisting with cleaning efforts. Eligible items are identified by the state, territorial, or
tribal government and may include items such as a chainsaw, air purifier or dehumidifier.

IHP Limitations and Requirements
Assistance Limit: Financial assistance is limited to an annually adjusted amount based on the
Department of Labor Consumer Price Index. Direct Housing Assistance is not subject to the
assistance limit.
Flood Insurance Requirement: Applicants whose homes are located in a Special Flood Hazard Area
and who receive assistance for home repair, replacement, permanent housing construction, and/or
personal property as a result of a flood-caused disaster must obtain and maintain flood insurance as a
condition of accepting disaster assistance.
Payment of Assistance: Financial assistance is provided to disaster survivors by a U.S. Treasury
check or through an electronic funds transfer into the recipient’s bank account.
Supplemental Assistance: IHP is not intended to replace private recovery efforts but to complement
those efforts when needed. FEMA’s assistance is limited and is not intended to return a home to its
pre-disaster condition. If a homeowner wishes to return their home to its pre-disaster condition, they
may apply for a home disaster loan with the SBA.
Proper Use of Assistance: Failure to use assistance appropriately may result in ineligibility for
additional assistance, and the applicant may be required to return the misused funds.
Taxation of Assistance: FEMA’s assistance is not taxable and is not counted as income or a
resource when determining eligibility for income assistance or income-tested benefit programs such
as Social Security benefits or disability income.
Documentation: Disaster survivors may need to provide documentation to help FEMA evaluate their
eligibility, such as documents pertaining to proof of occupancy, ownership, income loss, and/or
information concerning an applicant’s housing situation prior to the disaster.
Duration of Assistance: Assistance is limited to 18 months following the disaster declaration and
may be extended, if needed.
Appeal Rights: Applicants, who disagree with FEMA’s determination of eligibility or the form of
assistance provided, have the right to appeal within 60 days of the date on the award or denial letter
from FEMA. For more information on appealing, contact the FEMA Disaster Helpline at 1-800621-3362. Applicants who have a speech disability or hearing loss and use a TTY can call 1-800462-7585 directly. Those using 711 or Video Relay Services (VRS) can call 1-800-621-3362.
###
FEMA’s Mission: “Helping people before, during, and after disasters.”
Last update: October 2019
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Fact Sheet
INDIVIDUALS AND HOUSEHOLDS PROGRAM (IHP)

Disaster Assistance Sequence of Delivery

October 2019
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Date: 03/05/2020

U.S. SMALL BUSINESS ADMINISTRATION
FACT SHEET - DISASTER LOANS
TENNESSEE Declaration 16325 & 16326
(Disaster: TN-00118)

Incident: SEVERE STORMS, TORNADOES, STRAIGHT-LINE WINDS, AND
FLOODING
occurring: March 03, 2020
in the Tennessee counties of: Davidson, Putnam, and Wilson; and for economic injury only in the contiguous Tennessee
counties of: Cannon, Cheatham, Cumberland, Dekalb, Fentress, Jackson, Overton, Robertson, Rutherford, Smith,
Sumner, Trousdale, White, and Williamson
Application Filing Deadlines:
Physical Damage: May 04, 2020
Economic Injury: December 07, 2020
If you are located in a declared disaster area, you may be eligible for financial assistance from the U. S. Small Business Administration (SBA).
What Types of Disaster Loans are Available?
•
•

•

Business Physical Disaster Loans – Loans to businesses to repair or replace disaster-damaged property owned by the business,
including real estate, inventories, supplies, machinery and equipment. Businesses of any size are eligible. Private, non-profit
organizations such as charities, churches, private universities, etc., are also eligible.
Economic Injury Disaster Loans (EIDL) – Working capital loans to help small businesses, small agricultural cooperatives, small
businesses engaged in aquaculture, and most private, non-profit organizations of all sizes meet their ordinary and necessary
financial obligations that cannot be met as a direct result of the disaster. These loans are intended to assist through the disaster
recovery period.
Home Disaster Loans – Loans to homeowners or renters to repair or replace disaster-damaged real estate and personal
property, including automobiles.

What are the Credit Requirements?
•
•
•

Credit History – Applicants must have a credit history acceptable to SBA.
Repayment – Applicants must show the ability to repay all loans.
Collateral – Collateral is required for physical loss loans over $25,000 and all EIDL loans over $25,000. SBA takes real estate
as collateral when it is available. SBA will not decline a loan for lack of collateral, but requires you to pledge what is available.

What are the Interest Rates?
By law, the interest rates depend on whether each applicant has Credit Available Elsewhere. An applicant does not have Credit Available
Elsewhere when SBA determines the applicant does not have sufficient funds or other resources, or the ability to borrow from nongovernment sources, to provide for its own disaster recovery. An applicant, which SBA determines to have the ability to provide for his or
her own recovery is deemed to have Credit Available Elsewhere. Interest rates are fixed for the term of the loan. The interest rates
applicable for this disaster are:
Loan Types
Home Loans
Business Loans
Non-Profit Organizations

No Credit Available
Elsewhere
1.563%
3.750%
2.750%

Credit Available
Elsewhere
3.125%
7.500%
2.750%

No Credit Available
Elsewhere
3.750%
2.750%

Credit Available
Elsewhere
N/A
N/A

Economic Injury Loans
Loan Types
Businesses & Small Agricultural Cooperatives
Non-Profit Organizations
What are Loan Terms?
The law authorizes loan terms up to a maximum of 30 years. However, the law restricts businesses with credit available elsewhere to a
maximum 7-year term. SBA sets the installment payment amount and corresponding maturity based upon each borrower’s ability to
repay.
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What are the Loan Amount Limits?
•

Business Loans – The law limits business loans to $2,000,000 for the repair or replacement of real estate, inventories, machinery,
equipment and all other physical losses. Subject to this maximum, loan amounts cannot exceed the verified uninsured disaster
loss.
• Economic Injury Disaster Loans (EIDL) – The law limits EIDLs to $2,000,000 for alleviating economic injury caused by the disaster.
The actual amount of each loan is limited to the economic injury determined by SBA, less business interruption insurance and
other recoveries up to the administrative lending limit. EIDL assistance is available only to entities and their owners who cannot
provide for their own recovery from non-government sources, as determined by the U.S. Small Business Administration.
•
Business Loan Ceiling – The $2,000,000 statutory limit for business loans applies to the combination of physical, economic
injury, mitigation and refinancing, and applies to all disaster loans to a business and its affiliates for each disaster. If a business
is a major source of employment, SBA has the authority to waive the $2,000,000 statutory limit.
•
Home Loans – SBA regulations limit home loans to $200,000 for the repair or replacement of real estate and $40,000 to repair
or replace personal property. Subject to these maximums, loan amounts cannot exceed the verified uninsured disaster loss.
What Restrictions are there on Loan Eligibility?
•
•
•

Uninsured Losses – Only uninsured or otherwise uncompensated disaster losses are eligible. Any insurance proceeds which
are required to be applied against outstanding mortgages are not available to fund disaster repairs and do not reduce loan
eligibility. However, any insurance proceeds voluntarily applied to any outstanding mortgages do reduce loan eligibility.
Ineligible Property – Secondary homes, personal pleasure boats, airplanes, recreational vehicles and similar property are not
eligible, unless used for business purposes. Property such as antiques and collections are eligible only to the extent of their
functional value. Amounts for landscaping, swimming pools, etc., are limited.
Noncompliance – Applicants who have not complied with the terms of previous SBA loans may not be eligible. This includes
borrowers who did not maintain flood and/or hazard insurance on previous SBA loans.

Note: Loan applicants should check with agencies / organizations administering any grant or other assistance program under this
declaration to determine how an approval of SBA disaster loan might affect their eligibility.
Is There Help with Funding Mitigation Improvements?
If your loan application is approved, you may be eligible for additional funds to cover the cost of improvements that will protect your
property against future damage. Examples of improvements include retaining walls, seawalls, sump pumps, etc. Mitigation loan money
would be in addition to the amount of the approved loan, but may not exceed 20 percent of total amount of physical damage to real
property, including leasehold improvements, and personal property as verified by SBA to a maximum of $200,000 for home loans. It is
not necessary for the description of improvements and cost estimates to be submitted with the application. SBA approval of the mitigating
measures will be required before any loan increase.
Is There Help Available for Refinancing?
•
•
•

SBA can refinance all or part of prior mortgages that are evidenced by a recorded lien, when the applicant (1) does not have
credit available elsewhere, (2) has suffered substantial uncompensated disaster damage (40 percent or more of the value of the
property or 50% or more of the value of the structure), and (3) intends to repair the damage.
Businesses – Business owners may be eligible for the refinancing of existing mortgages or liens on real estate, machinery and
equipment, up to the amount of the loan for the repair or replacement of real estate, machinery, and equipment.
Homes – Homeowners may be eligible for the refinancing of existing liens or mortgages on homes, up to the amount of the loan
for real estate repair or replacement.

What if I Decide to Relocate?
You may use your SBA disaster loan to relocate. The amount of the relocation loan depends on whether you relocate voluntarily or
involuntarily. If you are interested in relocation, an SBA representative can provide you with more details on your specific situation.
Are There Insurance Requirements for Loans?
To protect each borrower and the Agency, SBA may require you to obtain and maintain appropriate insurance. By law, borrowers whose
damaged or collateral property is located in a special flood hazard area must purchase and maintain flood insurance. SBA requires that
flood insurance coverage be the lesser of 1) the total of the disaster loan, 2) the insurable value of the property, or 3) the maximum
insurance available.
Applicants may apply online, receive additional disaster assistance information and download applications at
https://disasterloan.sba.gov/ela. Applicants may also call SBA’s Customer Service Center at (800) 659-2955 or email
disastercustomerservice@sba.gov for more information on SBA disaster assistance. Individuals who are deaf or hard-of-hearing may
call (800) 877-8339. Completed applications should be mailed to U.S. Small Business Administration, Processing and Disbursement
Center, 14925 Kingsport Road, Fort Worth, TX 76155.
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Fact Sheet
Disaster Unemployment Assistance
The Federal Emergency Management Agency (FEMA) Disaster Unemployment Assistance (DUA)
program is available to states, local, tribal, and territorial governments to provide unemployment
benefits and reemployment services to individuals who have become unemployed as a result of a
Presidential disaster declaration approved for Individual Assistance (IA) and who are not eligible for
regular State Unemployment Insurance (UI).
FEMA has delegated to the Secretary of Labor the responsibility of administering section 410 of the
Robert T. Stafford Disaster Relief and Emergency Assistance Act, Public Law 93-288, 42 U.S.C. 5177,
as amended, which pertains to the DUA program and payment of DUA benefit assistance.
Following a Presidentially declared disaster, FEMA provides funds for the payment of benefits and
reimburses the state for its administrative costs. The U.S. Department of Labor (DOL) oversees the
DUA program in coordination with FEMA. DUA is administered by the State UI agency which issues a
press release throughout the declared disaster area announcing DUA availability.
This fact sheet outlines general information pertaining to the requirements and conditions under which
an individual may be eligible for DUA. For additional information concerning the DUA program,
individuals may contact the DOL at 1-866-487-2365 or their local State UI agency.
General Requirements
To be eligible for DUA, individuals must:
• Not be eligible for regular UI;
• Be unemployed or partially unemployed as a direct result of the major disaster;
• Be able and available for work, unless injured as a direct result of the disaster (see conditions
below);
• File an application for DUA within 30 days of the date of the announcement of availability of
DUA1; and
• Have not refused an offer of employment in a suitable position.

Conditions of Unemployment
One of the following conditions of unemployment or inability to perform services in self- employment
must have occurred as a direct result of the disaster:
• The individual has had a week of unemployment following the date the major disaster began;
• The individual is unable to reach his/her place of employment;
• The individual was scheduled to start work and the job no longer exists or the individual was
unable to reach the job;
1

30 days is the standard deadline, under extenuating circumstances unique to the disaster, the U.S. Department of Labor
may extend the deadline. Survivors should consult with their local unemployment or workforce agency to confirm
deadlines for applying.
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•
•
•

The individual became the major support of the household because the head of the household
died as a direct result of the disaster;
The individual cannot work because of an injury caused as a direct result of the major disaster; or
The individual lost a majority of income or revenue because the employer or self-employed
business was damaged, destroyed, or closed by the federal government.

Note: Suffering a monetary loss due to damage of property or crops does not automatically entitle an
individual to DUA. Applicants must follow the instructions in the announcement and file for DUA
based on the filing method used by the State (i.e., in-person, mail, telephone, or internet).
For additional information on how to file a DUA claim, contact the State UI agency.
Rules and Responsibilities
Non-discrimination
All forms of FEMA disaster assistance are available to any affected household that meets the eligibility
requirements. No Federal entity or official (or their agent) may discriminate against any individual on
the basis of race, color, religion, sex, age, national origin, disability, or economic status.
Residency status in the United States and its territories
To be considered for DUA, individuals must provide proof of identity and citizenship (U.S. citizen,
U.S. national, or qualified alien). DUA shall not be paid to an individual who receives regular UI.
Documentation
Individuals are required to substantiate employment or self-employment or to substantiate work that
was to begin on or after the date of the disaster. If proof of employment cannot be provided at the time
the claim is filed, individuals have 21 calendar days from that time to meet this requirement. Failure to
submit this documentation within the 21 days will result in a denial of DUA, and any benefits already
paid will be considered overpaid. Individuals are required to repay any benefits overpaid.
Duration of Assistance
DUA benefits are generally paid for up to 26 weeks beginning with the first week following the date
the major disaster began, and ending with the 26th week following the date the major disaster is
declared by the President, as long as the individual’s unemployment continues to be a direct result of
the disaster.
###
FEMA’s Mission: “Helping people before, during, and after disasters.”
Last update: October 2019
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Overview
and recovering from major disasters or emergencies declared by the President. The program provides emergency
assistance to save lives and protect property, and assists with permanently restoring community infrastructure
affected by a federally declared incident.
Eligible Applicants
Eligible applicants include states, federally recognized tribal governments (including Alaska Native villages and
organizations so long as they are not privately owned), U.S. territories, local governments, and certain private
non-profit (PNP) organizations.
xemption under
sections 501(c), (d), or (e) of the Internal Revenue Code of 1954, or satisfactory evidence from the State that the
nonrevenue producing org
Additionally, for a PNP operated facility to be eligible, the PNP must demonstrate the facility provides a critical
service or provides a non-critical, but essential government service and is open to the general public. A facility
that provides a critical service is defined as one used for an educational, utility, emergency, or medical purpose.
Project Categories
FEMA processes PA grant funding according to the type of work the applicant undertakes. Eligible work must be
required as a result of the declared incident, be located in the designated area, be the legal responsibility of the
applicant, and be undertaken at a reasonable cost.
Eligible work is classified into the following categories:
Emergency Work
Category A: Debris removal
Category B: Emergency protective measures
Permanent Work
Category C: Roads and bridges
Category D: Water control facilities
Category E: Public buildings and contents
Category F: Public utilities
Category G: Parks, recreational, and other facilities
Federal funding guidelines for each of these categories are listed in the Public Assistance Program and Policy
Guide, which is located online at https://www.fema.gov/media-library/assets/documents/111781.
Application Process
After a federal declaration, the recipient (i.e. state, tribe, or territory) conducts Applicant Briefings to inform
potential applicants (i.e. state, local, tribal, territorial, and PNP officials) of the assistance available and how to
apply. Applicants must then file a Request for Public Assistance within 30 days of the date their respective area
is designated by the federal declaration.
Following the approved request, FEMA and the applicants will conduct additional meetings to discuss disaster
44 CFR 206.221(f)
Stafford Act § 406(a)(3)(B), 42 U.S.C. § 5172, and 44 CFR §206.221(e)
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damage and project formulation. Applicants must identify and report damages to FEMA within the 60-day
regulatory timeframe. FEMA, the recipient, or the applicant will then prepare project worksheets for eligible
work and eligible facilities based on actual or estimated project costs.
Grant Administration
The federal share of assistance will not be less than 75 percent of the eligible cost for emergency measures and
permanent restoration. The recipient determines how the non-federal share of 25 percent will be dispersed to its
applicants.
Recipients are responsible for managing the funds obligated to them by FEMA, including disbursement to
applicants. FEMA will continue to monitor the recovery progress to ensure the timely delivery of eligible
assistance, and compliance with federal laws and regulations.
Small Projects
Projects falling below a certain threshold are considered "small." The threshold is adjusted annually for
inflation. For Fiscal Year 2020, that threshold is $131,100. For small projects, payment of the federal
share of the estimate is made upon approval of the project and notification is required upon completion of
the project. The minimum amount that can be approved for any Project Worksheet under the Public
Assistance Program for FY 2020 is $3,300.
Large Projects
For large projects, payment is made on the basis of actual costs determined after the project is completed;
although interim payments may be made as necessary. Once FEMA obligates funds to the recipients,
further management of the assistance, including disbursement to sub-recipients is the responsibility of the
recipients. FEMA will continue to monitor the recovery progress to ensure the timely delivery of eligible
assistance and compliance with the law and regulations.
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PA Program Implementation Process
SUBAWARD
FUNDING
FEMA obligates
funds to Recipient

APPLICANT
COLLABORATION
Recipient conducts
Applicant Briefings

PRE-DECLARATION
Preliminary Damage
Assessment

State/Territory/Tribe
submits Declaration
request (within 30
days of incident)

Presidential
Declaration
EA DR‐4476‐TN
3/17/2020
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Applicants submit Request
for Public Assistance
(within 30 days of
Declaration)

FEMA approves
Applicant RPAs

SUBAWARD
FORMULATION
Applicant identifies
and reports all damage
(within 60 days of Recovery Scoping Meeting)

Subrecipient completes
work and requests
Closeout of its project(s)

Recipient certifies
Completion (within
180 days of project
completion) and FEMA
closes project(s)

Develop project Scope
of Work and costs
FEMA closes
the Subrecipient

FEMA conducts
Recovery Scoping
Meeting (within 21
days of RPA approval)

FEMA and
Recipient conduct
Recovery
Transition Meeting

FEMA closes the
Disaster PA Program
Award
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Fact Sheet
PUBLIC ASSISTANCE: PRIVATE NONPROFIT HOUSES OF WORSHIP
The Federal Emergency Management Agency (FEMA) Public Assistance (PA) Program provides
supplemental assistance to States, Tribes, and local governmental entities, as well as certain private
nonprofit (PNP) organizations (hereinafter referred to as applicants). FEMA’s Public Assistance Program
and Policy Guide (http://www.fema.gov/public-assistance-policy-and-guidance) provides comprehensive
information regarding assistance that FEMA can provide and the requirements that applicants must follow
in order to receive the assistance. The purpose of this Fact Sheet is to provide key information about the
eligibility of PNP house of worship (HOW) applicants.
Background
FEMA announced on January 2, 2018, that PNP HOWs are eligible for disaster assistance without regard
to their secular or religious nature. These changes are effective for disasters declared on or after August
23, 2017, and for applications for assistance that were pending with FEMA as of August 23, 2017,
including applications on first- or second-level appeal, that FEMA has not resolved. Additionally, on
February 9, 2018, Congress passed and the President signed the Bipartisan Budget Act of 2018 (P.L. 115123). The Bipartisan Budget Act includes a provision amending the Robert T. Stafford Disaster Relief
and Emergency Assistance Act (Stafford Act) in a manner that largely codifies the changes related to
HOWs that FEMA announced in January 2018.
Under the Stafford Act, FEMA provides financial assistance, through its Public Assistance Program, to
certain PNP organizations for the repair or replacement of facilities damaged or destroyed by a major
disaster. The recent statutory and policy changes now make HOWs owned or operated by PNP
organizations eligible applicants for this financial assistance (1) if their facilities suffered damage from an
emergency or a major disaster declared on or after August 23, 2017, or (2) if they had applications
pending with FEMA for damage suffered in an emergency or major disaster declared prior to August 23,
2017, that as of January 1, 2018, have not been resolved.
As with other non-critical PNPs under the Stafford Act, FEMA financial assistance for the repair or
replacement of a PNP HOW facility is limited to costs that a loan from the U.S. Small Business
Administration (SBA) will not cover. PNP HOWs must apply to the SBA for a loan, as required by the
Stafford Act. FEMA may provide financial assistance if the PNP HOW is denied a loan or if the loan
authorized is insufficient to cover repair costs.
This change is reflected in version 3.1 of the Public Assistance Program and Policy Guide (FP 104-0092, April 2018), which is available online at www.fema.gov/media-library/assets/documents/111781.
Frequently Asked Questions
What type of assistance can HOWs apply for now that they couldn’t previously receive?
Prior to this change, PNP religious organizations that owned or operated an eligible facility, such as a
community center or school, could apply to FEMA for assistance to repair, restore, or replace the
disaster-damaged facility (Permanent Work); this remains the same. The Bipartisan Budget Act
“FEMA’s mission is helping people before, during, and after disasters.”
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changed the term “essential governmental services” to “essential social services” and added HOWs as
eligible PNP facilities. In accordance with the Bipartisan Budget Act, this policy change makes PNP
HOWs eligible for Public Assistance as facilities that provide a non-critical, social-type service to the
general public. With these changes, HOWs are now treated like any other eligible, non-critical PNP
facility.
The Bipartisan Budget Act also directs that HOWs cannot be deemed ineligible because leadership or
membership in the organization operating the house of worship is limited to persons who share a
religious faith or practice.
Does this policy change affect the eligibility of PNP educational facilities?
The Bipartisan Budget Act also included a provision that prohibits for all eligible PNP facilities,
including educational facilities, the exclusion of buildings and items used primarily for religious
purposes or instruction, and makes clear that such facilities are eligible regardless of their religious
character or use for religious instruction.
What does it mean for an application to have been “pending” as of August 23, 2017?
For the purposes of this legislative change, FEMA will consider a pending application to be:
• Any RPA or PW for a HOW or mixed use HOW facility for which there was not a FEMA
determination denying the HOW facility or HOW portion of the facility; or
• A FEMA denial for which,
o the applicant and Recipient timely submitted first and/or second appeals, and
o the appeal was pending with FEMA.
PNP applicants with applications pending or approved for other types of facilities on August 23, 2017
cannot subsequently add HOW facilities or buildings that were not already included in a PW.
For example:
Scenario: A PNP owns a mixed use building that includes both educational and HOW components that
was damaged in a disaster declared prior to August 23, 2017. As of August 23, 2017, FEMA was in the
process of writing a PW that would have funded the educational portions of the building only. However,
the PW had not yet been obligated, nor had FEMA issued a determination memo denying the HOW
portions of the building. The PNP also owned a separate HOW which was also damaged, but it was not
included in a PW.
Analysis: The HOW portions of the mixed use building are eligible. The PW for the mixed use building,
which included HOW components, was pending as of August 23, 2017 and FEMA had not taken an
action to deny the HOW portions of the building. The separate HOW building is not eligible, because
there was no application for it pending.
If a faith-based PNP owns and operates a facility that includes both space for religious purposes
and space for other purposes, how does this change affect the type and amount of assistance?
FEMA will apply its policy on mixed-use PNP facilities as described in Chapter 2, Section III.B.1 MixedUse Facility of the Public Assistance Program and Policy Guide and eligibility will be determined based
on the primary use of the facility. If over 50 percent of the facility is used for an ineligible PNP service,
such as recreation, then the facility will not be eligible.
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A facility also may be mixed use of critical and non-critical services for the purpose of the requirement to
apply for an SBA loan. If the PNP is providing several functions out of a single building and one of those
functions is critical, for example elementary education, the PNP could apply directly to FEMA. Where
the PNP facility consists of several buildings, FEMA would evaluate the facility on a building by building
basis, which may result in a situation where the applicant can apply directly to FEMA for damage to their
school building, but they have to apply to SBA first for the HOW.
Will FEMA provide funding to replace contents in PNP HOWs, including one-of-a-kind or
irreplaceable objects and collections?
Damaged contents necessary to the operation of PNP HOW facilities are eligible to the same extent as the
contents of other eligible PNP facilities’ contents, without regard to the religious nature of the contents.
This includes replacement of destroyed contents with items similar in age, condition, and capacity.
However, replacement of rare books, collections, and objects is generally ineligible under the Public
Assistance Program. Costs associated with stabilization of such items is eligible. For more information,
see the Public Assistance Program and Policy Guide Chapter 2, Section VII.H.3.f Irreplaceable
Collections and Individual Objects and Appendix K: Work Eligibility Considerations by Type of Facility.
What is the process for a PNP that owns or operates a HOW to apply for assistance?
HOWs are subject to the generally-applicable PNP rules and processes. Under the Stafford Act, HOWs
provide non-critical services. Therefore, PNPs seeking Permanent Work for a HOW must also first apply
for a disaster loan from SBA. If the HOW’s loan application is declined or the SBA loan will not fully
cover the damages FEMA will provide funding for eligible Permanent Work. For eligible Emergency
Work associated with a HOW, the PNP may apply directly to FEMA for assistance without applying for
an SBA loan.
To apply for assistance from FEMA, applicants must submit a Request for Public Assistance (RPA,
FEMA Form 90-49) to FEMA through the Recipient (the State, Territorial, or Tribal government). For
more information on submitting an RPA, applicants should contact their State (or applicable) emergency
management agency and see the Public Assistance Program and Policy Guide.
Given this change is retroactive to August 23, 2017, will HOWs still have to apply to SBA for
disaster loan financing?
Yes. SBA will accept disaster loan applications past the filing deadline from PNP houses of
worship/churches for disasters declared from August 23, 2017, through January 1, 2018.
Applications from PNP HOWs that incurred damages after January 1, 2018, will be accepted within the
original deadlines designated for the declared disaster.
For online applications to SBA, applicants should visit the SBA website at
https://disasterloan.sba.gov/ela/. For additional assistance with the application process, applicants should
contact the SBA Disaster Customer Service Center at (800) 659-2955.
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If the timeframe to apply for an SBA loan has expired, will SBA still consider a loan application
from a HOW?
SBA will accept disaster loan applications past the filing deadline for PNP HOWs for disasters declared
from August 23, 2017, through January 1, 2018. Applications from PNP HOWs that incurred damages
after January 1, 2018, will be accepted within the original deadlines designated for the declared disaster.
For online applications to SBA, applicants should visit the SBA website at
https://disasterloan.sba.gov/ela/. For additional assistance with the application process, applicants should
contact the SBA Disaster Customer Service Center at (800) 659-2955.
Is there an established timeframe for HOWs to submit their applications to FEMA?
Generally, the deadline to submit an RPA to FEMA is within 30 days of the respective area being
designated in the declaration for the event. These changes are effective for disasters declared on or after
August 23, 2017, and for applications for assistance that were pending with FEMA as of August 23, 2017,
including applications on first- or second-level appeal, that as of January 1, 2018, have not yet been
finally resolved by FEMA. Potential PNP HOW applicants who have not yet submitted an RPA should
contact their State (or applicable) emergency management agency for information on the RPA submission
deadline. For disasters declared on or after August 23, 2017, with RPA submission deadlines that closed
prior to this policy change, the State may request that FEMA re-open the RPA period for a reasonable
time to allow affected PNP HOWs to apply.
Public Assistance applications and first and second appeals involving HOWs that were previously on
hold are being processed again as of January 2, 2018.
For major disasters declared after January 1, 2018, for applicants for Public Assistance, including HOWs,
the deadline for submission of RPAs is typically 30 days from the date of declaration or designation of an
area for assistance, subject to any extensions requested by a State (or other Recipient) and approved by
FEMA.
How will PNP HOWs be notified of this change and the opportunity to apply for assistance?
On January 2, 2018, FEMA issued a press release clarifying this policy change and also provided
notifications to Intergovernmental, Congressional, and Private Sector stakeholders. Joint Field Offices
will complete stakeholder notifications and update all Public Assistance messaging to reflect eligibility
for HOWs. FEMA is also pursuing outreach opportunities with multiple national faith-based
organizations and members of the Volunteer Organizations Active in Disasters.
If a HOW provided support to disaster survivors such as food, clothing and shelter, can the HOW
receive reimbursement for those costs?
For PNPs, eligible emergency protective measures are generally limited to activities associated with
preventing damage to an eligible facility and its contents. Emergency services to save lives, preserve
property and public health and safety are usually the responsibility of State, Territorial, Tribal, or local
governments. Therefore, PNPs are generally not legally responsible for those services and FEMA does
not provide PA funding to PNPs for the costs associated with providing those services. When a PNP
provides emergency services at the request of, and certified by, the legally responsible government entity,
FEMA provides Public Assistance funding through that government entity as the eligible applicant.
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What Federal requirements do HOWs have to comply with in order to receive FEMA grant
funding?
PNP HOW applicants need to meet the general Public Assistance eligibility requirements as well as the
generally-applicable PNP requirements. As non-critical PNPs, HOWs must also satisfy the requirement
to apply for assistance from SBA for Permanent Work. HOW applicants must also comply with the
Federal grant award requirements of 2 CFR Part 200.
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Office of External Affairs,
Congressional & Intergovernmental
Affairs Division
HAZARD MITIGATION GRANT PROGRAM
Authorized under Section 404 of the Stafford Act, the Hazard Mitigation Grant Program
(HMGP) administered by the Federal Emergency Management Agency (FEMA), now under the
Department of Homeland Security, provides grants to States and local governments to implement
long-term hazard mitigation measures after a major disaster declaration. The purpose of the
program is to reduce the loss of life and property due to natural disasters and to enable mitigation
measures to be implemented during the immediate recovery from a disaster. FEMA can fund up
to 75 percent of the eligible costs of each project. Total Federal funding under the current
program is based on a sliding scale of the estimated grants for individual assistance programs
and public assistance projects. States may choose to develop an Enhanced State Mitigation Plan
in order to receive an increased amount of up to 20 percent for Hazard Mitigation Grant Program
funding. Eligible applicants are State and local governments, Native American tribes, and
certain non-profit organizations. Individual homeowners and businesses may not apply directly
to the program; however, a community may apply on behalf of homeowners and businesses. The
following is a summary of key aspects of the Program roles of the States, local applicants, and
FEMA:
State's Role
•
•
•
•
•
•
•
•
•
•
•

Manage the overall program within the State.
Ensure that the FEMA Regional Director has approved the State Hazard Mitigation Plan and
the State's administrative plan for implementing the HMGP.
Establish funding priorities, and select projects for funding based on those priorities.
Solicit program interest and help potential applicants develop complete applications.
Establish deadlines for applications.
Provide applicants with technical assistance (mitigation techniques and/or HMGP policy).
Ensure that mitigation measures must be cost-effective, must benefit the disaster area, and
must be consistent with the mitigation plans required under Section 322 of the Disaster
Mitigation Act of 2000.
Forward selected projects to FEMA for final eligibility review.
Act as grantee, receiving funds from FEMA and disbursing them to successful applicants.
Ensure that applicants and subgrantees adhere to all program and administrative
requirements.
Perform grantee responsibilities of monitoring the progress of projects and submitting
quarterly reports to FEMA indicating the status and completion date for each approved
project.
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Community Applicant/Subgrantee's Role
•
•
•
•
•
•

Submit individual project applications to the State (if the proposed measure is selected as an
approved project, the applicant becomes a subgrantee).
Coordinate with participating homeowners and businesses that will benefit from the grant to
develop the application, and subsequently oversee distribution of grant funds to subrecipients
or contractors.
Manage implementation of the approved project.
Comply with all HMGP requirements and applicable Federal, State and local laws and
standards, including compliance with National Flood Insurance Program and the National
Environmental Policy Act
Account for the appropriate use of grants to the State grantee.
Maintain records on the program and projects as required by law.

FEMA’s Role
•
•
•
•
•
•
•
•

Oversee and manage the HMGP.
Establish minimum criteria for project eligibility.
Advise the State of the estimated amount of available funding.
Assist the State in setting priorities for the use of HMGP funds in the aftermath of a disaster.
Review projects selected and submitted by the State for eligibility.
Prepare the environmental decision document based on information submitted by the
applicant.
Provide technical assistance to States, applicants, and subgrantees in order to ensure effective
and efficient implementation of the program.
Review State's quarterly reports and follow up on issues as necessary.

For more information about the HMGP application and eligibility requirements, please refer to
the implementing regulations at 44 CFR 206.430.
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When disaster strikes, your immediate concern will be your safety and the safety of those you care about. Once the
immediate danger passes, however, having your financial and medical records and important contact information will
be crucial to help you start the recovery process quickly. Taking time now to safeguard these critical documents will
give you peace of mind, ensure you have access to essential medical and prescription information, and help you avoid
additional stress during the difficult days following a disaster.
In addition, take the time now to think about the priceless personal items you would want to protect from damage or
take with you if you had to suddenly evacuate your home.
The first step is to take an inventory of your household documents, contacts, and valuables. The checklist below will get
you started. Then download the Emergency Financial First Aid Kit (EFFAK) at www.ready.gov/financialpreparedness for
more complete checklists and guidance on collecting and safeguarding this important information.
Put a checkmark next to any item that you may need to collect and safeguard. Be sure to include emergency contact
phone numbers or other contact information with your documentation for questions that may arise following a disaster.

HOUSEHOLD
IDENTIFICATION

Think about the documents you would need to identify yourself
and your household members, including children and pets, your
relationships, or status. These may include:

Vital records (birth, marriage, divorce certificate, adoption, child custody papers)
Passport, driver’s license, Social Security card, green card, military service
identification, other
Pet ownership papers, identification tags

34

FEMA P-1096/July 2018

FINANCIAL
AND LEGAL
DOCUMENTATION

If your home or income is impacted by a disaster, you will need
documentation to request assistance from insurance providers
and from government disaster assistance programs.
Housing: lease or rental agreement, mortgage, home equity line of credit, deed
Vehicle: loan documents, VIN, registration, title
Other Financial Obligations: utility bills, credit cards, student loans, alimony,
child support, elder care, automatic payments such as gym memberships
Financial Accounts: checking, savings, debit cards, retirement, investment
Insurance Policies: homeowners, renters, auto, life, flood, appraisals, photos, and
lists of valuable items
Sources of Income: pay stubs, government benefits, alimony, child support
Tax Statements: Federal/state income tax returns, property tax, vehicle tax
Estate Planning: will, trust, power of attorney

MEDICAL
INFORMATION

Health/dental insurance, Medicare, Medicaid, VA health benefits
List of medications, immunizations, allergies, prescriptions,
medical equipment and devices, pharmacy information
Living will, medical power of attorney
Caregiver agency contract or service agreement
Disabilities documentation
Contact information for doctors/specialists, dentists,
pediatricians, veterinarians

Employers/supervisors
Schools
Houses of worship
Social service providers
Homeowners Associations
Home Repair Services: utilities, plumber, roofer, carpenter, electrician

VALUABLES
AND PRICELESS

Priceless personal mementos, family photos, and keepsakes
Possessions with monetary value, including jewelry, art, and collectibles

PERSONAL ITEMS
2
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PROTECT

Once you have gathered your financial, legal, and contact
information, it is essential to safeguard this information.

YOUR DOCUMENTS

AND VALUABLES

Consider storing paper copies of important documents at home in a fireproof
and waterproof box or safe, in a bank safe deposit box, or with a trusted
friend or relative. If you are using a safe deposit box, you may want to ask
your bank or check state laws to confirm who can and cannot access the
safe deposit box if the lessee dies or is incapacitated.
Store electronic copies of important documents in a password-protected
format on a removable flash or external hard drive in your fireproof and
waterproof box or safe, or consider using a secure cloud-based service.
Visit www.us-cert.gov/ncas/tips/st04-019 to learn how to use electronic
encryption to protect sensitive information.
Think about where you store valuable belongings and ways to better protect
these items. If you have valuable items stored in a basement, you may want
to move them to a higher location and put them in waterproof containers to
avoid water damage. Or you may want to keep small items in a flood/fireproof
home safe. You may also want to secure items that are displayed on shelves
or walls if your home may be subject to high winds or earthquakes.
Thank you for doing your part to prepare! Spread the word and encourage others
to join the movement at www.ready.gov/prepare.
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12 WAYS TO PREPARE
EXIT

Sign up
for Alerts
and Warnings

Make a Plan

Save for a
Rainy Day

Practice
Emergency
Drills

Test Family
Communication
Plan

Safeguard
Documents

Plan with
Neighbors

Make Your
Home
Safer

Know
Evacuation
Routes

Assemble or
Update
Supplies

Get Involved in
Your Community

Document and
Ins3u6 re Property
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Ready Materials Order Form
To place an order:
• Email: FEMAPubs@gpo.gov
• Phone: 1-800-480-2520 6:30am to 2pm, Mountain Time, Monday – Friday
• Mail: FEMA Distribution Center, c/o Pueblo Distribution Center, Attn: Receiving, Pueblo, CO 81001
Please allow 4 to 6 weeks for free shipping.

Quantity Inventory #
9-0637
9-0658
9-0657
9-0618
9-0659
9-0656

Publication Title & Number
Preparing Makes Sense -Get Ready Now - Spanish ( R-4 )
Preparing Makes Sense for People with Disabilities (Large Print)(R-6)
Preparing Makes Sense for Older Americans (R-5)
Preparing Makes Sense - Get Ready Now (R-3)
Emergency Supply List (R-8)
Preparing Your Pets For Emergencies ( R-7 )

Limit
150
150
150
150
150

Type
Quad-Fold
Tri-fold
Tri-fold
Tri-fold
Tri-fold

150

Tri-fold

Name:

Company:

Mailing Address:

City, State, ZIP:

Telephone: (

)

Fax: (

)

(3/21/2019)
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Fact Sheet
ONLINE RESOURCES FOR CONGRESSIONAL OFFICES
The Federal Emergency Management Agency (FEMA) has developed a series of online resources that Congressional
offices can use to learn about the Agency’s mission and programs, and to inform their constituents about how to be
prepared for all types of disasters. These resources include FEMA’s blog and Facebook page, and a variety of
Twitter accounts that provide updates on emergency management issues from around the country. In addition,
FEMA has designed a number of “widgets” that can be embedded on a Member’s webpage. These “widgets”
provide quick links to information on how to prepare for a disaster and, if necessary, how to apply for assistance if
you have been affected by a federally-declared disaster.
As always, Congressional offices can reach out to FEMA’s Congressional and Intergovernmental Affairs Division if
they have questions or need additional information about the Agency’s mission or programs:
Phone: 770-220-5696
Email: fema-r4-stakeholder-relations@fema.dhs.gov
WEBSITES
•
•
•
•
•
•
•
•
•
•
•
•

FEMA’s Main Website: www.fema.gov
The Ready Campaign’s Main Website: www.ready.gov
Citizen Corps Main Website: www.ready.gov/citizen-corps
Federal Disaster Assistance Programs and Registration: www.disasterassistance.gov
The FEMA Blog: www.fema.gov/blog
Fact Sheets on FEMA.gov: www.fema.gov/fact-sheets
FEMA Media Library (pictures, videos and podcasts): www.fema.gov/media-library
Congressional Testimony and Speeches: www.fema.gov/media-library/resources-documents/collections/458
News Releases: www.fema.gov/news-releases
Disaster- Specific Pages: www.fema.gov/disasters
Public Assistance Guide: https://www.fema.gov/media-library/assets/documents/111781
Individual Assistance Program and Policy Guide: https://www.fema.gov/individualassistance-program-and-policy-guide

SOCIAL MEDIA
See a comprehensive list of official FEMA social media accounts at www.fema.gov/social-media.

•
•
•
•
•
•
•
•

FEMA Twitter accounts: twitter.com/fema/lists/fema
FEMA Facebook: facebook.com/fema
Ready Facebook: facebook.com/ready
FEMA Instagram: instagram.com/fema
FEMA YouTube: youtube.com/fema
FEMA LinkedIn: linkedin.com/company/fema
Local Emergency Management Twitter Accounts: twitter.com/fema/lists/local-em
State Emergency Management Twitter Accounts: twitter.com/fema/state-em-offices

MOBILE RESOURCES
• FEMA mobile app: www.fema.gov/mobile-app
• FEMA text messages: www.fema.gov/text-messages
• FEMA widgets: http://www.fema.gov/widgets

March 2020
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FEMA Region IV/DR-4476-TN
Congressional Inquiry Best Practices
To ensure a timely response to inquiries from congressional offices, FEMA’s Region IV Office
of External Affairs has developed the following guidance.
Do not transmit Personally Identifiable Information that is not relevant to a case
Inquiries Regarding Disaster Assistance Under the Individuals and Households Program:
✓ A signed Privacy Act Release, which includes a detailed question or explanation of the
constituent’s concerns, is required for all cases. Please ensure the constituent’s full name
and FEMA registration number are on the Privacy Act Release.
Inquiries Regarding Projects Under the Public Assistance Program or the Hazard
Mitigation Grant Program:
✓ Please provide as much information as possible about the project in question, including the
declared disaster number, name of the applicant (city/county), project worksheet (PW)
number, and a detailed description of the issue. A Privacy Act Release is not required.
Inquiries Regarding Flood Insurance Rate Maps or National Flood Insurance Program
(NFIP) Claims:
✓ A signed Privacy Act Release is required for all inquiries related to NFIP claims or for
questions pertaining to a Flood Insurance Rate Map. Include legible scans of all relevant
documentation as well as the constituent’s specific questions or concerns.
Inquiries Regarding FEMA’s Non-Disaster Grant Programs
✓ A signed Privacy Act Release is not required for questions about FEMA’s Non-Disaster
Grant Programs. Please provide the name of the applicant (city/county), the specific grant
program they are inquiring about, the fiscal year the grant is related to, and any relevant
information that may help us identify their application.
Please direct DR-4476-TN (March 3, 2020,
tornadoes) inquiries to Jim Woodard,
Governmental Affairs Manager, at
James.Woodard@fema.dhs.gov
or call (202) 826-3213

General inquiries (not related to the March 3,
2020, tornadoes) can be directed to FEMA
Region IV, at fema-r4-stakeholderrelations@fema.dhs.gov,
or by calling 770.220.5250

Written letters should be addressed to:
Gracia B. Szczech, Regional Administrator DHS/FEMA Region IV
3003 Chamblee-Tucker Road
Atlanta, Georgia 30341
It is our goal to provide a response to your inquiry within three business days. If we are not able
to do so, your office will be provided with an interim response. Additionally, please remember,
detailed inquiries enhance our ability to provide detailed responses.
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