WELCOME TO THE CITY OF LEBANON WATER DEPARTMENT

Lebanon’s Water Department currently provides water to approximately 12,000
customers through a series of water mains ranging in size from 6” to 30”. Our
water source is the Cumberland River where water is taken and treated by our
treatment facility located on Hwy. 231 North.

Responsibilities of the City of Lebanon Water Department

e Operate, maintain and repair 3,537 main line water valves, 1,625 fire
hydrants and 223.88 miles of water main.

e Update and maintain GIS mapping of the City of Lebanon Water System
including fire hydrants and valves.

e Flush and sample approximately 166 dead end fire hydrants in accordance
with TDEC regulations.

e Locate the systems water mains and service lines as required by Tennessee
One Call.

e Operate and maintain 6 water storage tanks and 5 water booster stations.
e Maintain an ongoing water meter change-out program.

e Evaluate and coordinate the Cross-Connection Program as set forth by TDEC
Rules and Regulations.

e Respond to an average of 175 work orders monthly.

e Work with the City of Lebanon’s consultants to continue to improve the
quality of water we distribute by replacing older lines throughout the City of
Lebanon.

e The Water Distribution Dept. is made up of thirteen (13) employees: one (1)
Manager, one (1) Field Operations Supt., one (1) Support Specialist, one (1)
Crew Leader, and nine (9) Field Workers.



CITY OF LEBANON WATER DEPARTMENT
MISSION STATEMENT

The City of Lebanon Water Department’s mission is to provide it’s customers with
the safest most reliable source of water possible in a cost effective way.



